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MZ07032W 

3.0 Cu. Ft. Upright Freezer 
 

For Customer Assistance Call: 
 

1-800-663-5954 

Instruction Manual

 

Thank you for your purchase of this Magnasonic product. Please read this Instruction Manual 
carefully before using product to ensure proper use. Keep this manual in a safe place for future 
reference.  
Merci d’avoir fait l’achat de cet appareil Magnasonic. Veuillez lire le présent guide attentivement 
avant de faire fonctionner l’appareil pour vous assurer de l’utiliser correctement. Conservez le 
présent guide dans un endroit sûr afin de pouvoir vous y référer au besoin.  
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CAUTION : 
 
The appliance is not intended for use by young children without supervision. 
Young children should be supervised to ensure that they do not play with the 
appliance. 
 
 



 
 
Dear customer: 
 
Thank you for purchasing our 3.0 Cu. Ft. upright freezer. To ensure that you get the best results from 
your new freezer, please take time to read through the simple instructions in this booklet. 
 
Please ensure that the packing material is disposed of in accordance with the current 
environmental requirements. 
 
Old refrigerator equipment may contain CFC’s, which will damage the ozone layer. 
When disposing of any refrigerator equipment please contact your local waste disposal 
department for advice on safe disposal. 

 
This appliance must be only used for its intended purpose. 
 

INSTALLATION 
Place the freezer in a location with a firm base. In order to prevent vibration and noise, the freezer 
must be leveled by adjusting the front feet. 
Choose a well ventilated location with no less than 10cm clearance around the freezer. Position the 
freezer away from direct sunlight and heat sources such as an oven or boiler. 
 
For your safety, please read the following information 
 
 

USE OF THE APPLIANCE 
 

Before plugging in your freezer for the first time remove all packaging, clean the freezer with 
lukewarm water and bicarbonate of soda. Wipe dry with soft cloth. 
 
Temperature Control 
The temperature in the freezer is controlled by the thermostat control knob inside the freezer. Turn the 
thermostat control knob up or down to regulate the temperature inside the freezer. The markings on 
the control knob indicate “MIN, NOR, MAX and OFF” for the different temperature grades. The 
temperature decreases with position MIN being the warmest and position MAX being the coldest. 
Set the control to the NOR setting for normal use, but you may set the control to other positions if you 
find NOR is too cold or too warm. 
 
Store Frozen Food 
When using the freezer for the first time or after defrosting, turn the temperature control to the MAX 
setting for at least two hours before introducing the food to be stored. 
All frozen food products you purchase should be placed in the freezer as soon as possible to avoid the 
frozen food from defrosting. 
Storage recommendation printed on the frozen food packaging should be always be followed. 
 
Freezing Fresh Food 
Ensure that your freezing operations are carried out under the most hygienic conditions 
as freezing alone does not sterilize the food. It is advisable to freeze the food by packing 
it into separate meal portions and not in bulk form. Never put hot or even warm food into 
the freezer. Prior to storing the frozen food, pack it in plastic bags, aluminum sheets or 
freezing containers and place into the freezer.  
 
 
 
 
 
 
 



 
 
 
 
Defrosting 
Remove the power cord from the wall socket, open the door and move all of your food to 
a cool place. Defrost using a plastic scraper, or let the temperature rise naturally until the 
frost melts. Then wipe away the remaining ice and water plug the freezer back into the 
wall socket, after this plug the freezer back into the wall socket. 
 
Cleaning your freezer 
Before you start to clean your freezer, remove power cord from the power supply. 
Use lukewarm water and bicarbonate of soda.  
Clean with a cloth soaked in this solution and then dry with a soft cloth. 
 
Before calling for service 
Please check the following points: 
- The freezer is not working 
- Ensure the plug is inserted correctly into the wall socket 
- Ensure there is power to the wall socket by plugging in another appliance. 
 
The freezer is noisy when running  
- Check the freezer is level and it is not in contact with another appliance or kitchen 

furniture. 
The freezer does not cool sufficiently 
- If the door has been opened too often, or it has been left open for a while it will take 

time for the freezer to reach its set temperature. 
- Check to ensure the airflow behind the freezer has not been reduced due to 

insufficient clearance. 
 
The following characteristics should not be looked upon as a problem. 
- A gentle trickling sound caused by coolant flowing in the pipe. 
- Compressor operating at high temperature. 
 
PROLONGED OFF PERIODS. 
If the freezer is not in use for a long period of time, proceed as follows: 
Disconnect the freezer from socket  
Clean and dry the inside as instructed under the heading of cleaning the fridge. 
Leave the door open to prevent any unpleasant smells from building up while the freezer 
is not in use. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MAGNASONIC® WARRANTY 
Consumer Electronics, Home Appliances and Home Office Products 

 
Thank you for choosing MAGNASONIC®! 
 
SYNNEX Canada Limited gives the following express warranty to the original consumer purchaser or gift 
recipient for this MAGNASONIC product, when shipped in its original container and sold or distributed in 
Canada by SYNNEX Canada Limited or by an Authorized MAGNASONIC Dealer: 
 
SYNNEX Canada Limited warrants that this product is free, under normal use and maintenance, from any 
defects in material and workmanship. If any such defects should be found in this product within the 
applicable warranty period, SYNNEX Canada Limited shall, at its option, repair or replace the product as 
specified herein. Replacement parts furnished in connection with this warranty shall be warranted for a 
period equal to the unexpired portion of the original equipment warranty. 
 
This warranty shall not apply to: 

a. Any defects caused or repairs required as a result of abusive operation, negligence, accident, 
improper installation or inappropriate use as outlined in the owner’s manual. 

b. Any MAGNASONIC product tampered with, modified, adjusted or repaired by any party other than 
SYNNEX Canada Limited or MAGNASONIC’s Authorized Service Centres. 

c. Damage caused or repairs required as a result of the use with items not specified or approved by 
SYNNEX Canada Limited, including but not limited to head cleaning tapes and chemical cleaning 
agents. 

d. Any replacement of accessories, glassware, consumable or peripheral items required through 
normal use of the product including but not limited to earphones, remote controls, AC adapters, 
batteries, temperature probe, stylus, trays, filters, cables, paper, cabinet, cabinet parts, knobs, 
buttons, baskets, stands, shelves, cookware and  cooking utensils. 

e. Any cosmetic damage to the surface or exterior that has been defaced or caused by normal wear 
and tear. 

f. Any damage caused by external or environmental conditions, including but not limited to 
transmission line/power line voltage or liquid spillage. 

g. Any product received without appropriate model, serial number and CSA /cUL /cULus /cETL 
/cETLus markings. 

h. Any products used for rental or commercial purposes. 
i. Any installation, setup and/or programming charges. 

Should this MAGNASONIC product fail to operate during the warranty period, warranty service may be 
obtained upon delivery of the MAGNASONIC product together with proof of purchase and a copy of this 
LIMITED WARRANTY statement to an Authorized MAGNASONIC Service Centre. In-home warranty service 
may be provided at SYNNEX Canada Limited’s discretion on any MAGNASONIC television with the screen 
size of 27” or larger. This warranty constitutes the entire express warranty granted by SYNNEX Canada 
Limited and no other dealer, service centre or their agent or employee is authorized to extend, enlarge or 
transfer this warranty on behalf of SYNNEX Canada Limited. To the extent the law permits, SYNNEX 
Canada Limited disclaims any and all liability for direct or indirect damages or losses or for any incidental, 
special or consequential damages or loss of profits resulting from a defect in material or workmanship 
relating to the product, including damages for the loss of time or use of this MAGNASONIC product or the 
loss of information. The purchaser will be responsible for any removal, reinstallation, transportation and 
insurance costs incurred. Correction of defects, in the manner and period of time described herein, 
constitute complete fulfillment of all obligations and responsibilities of SYNNEX Canada Limited to the 
purchaser with respect to the product and shall constitute full satisfaction of all claims, whether based on 
contract, negligence, strict liability or otherwise.  
 
CARRY-IN PARTS & LABOUR WARRANTY PERIODS:  

• Audio Products: 1 Year (Remote Control, if applicable – 90 Days) 
• DVD Products: 1 Year (Remote Control – 90 Days) 
• LCD & Plasma Display TV: 1 Year (Remote Control – 90 Days) 
• Television Products: 1 Year (Remote Control – 90 Days) 
• VCR Products: 1 Year (Remote Control – 90 Days, Video Heads – 6 Months) 
• Home Appliances: 1 Year 

o Microwave Magnetron parts only additional 3 Years 
o Refrigerator / Freezer Compressor parts only, additional 4 years 

• Heating / Cooling & Humidification Products: 1 Year (Remote Control – 90 Days) 
o Compressor parts only (if applicable), additional 4 years 

• Home Office: 1 Year 
 
To obtain the name and address of the nearest Authorized MAGNASONIC Service Centre or for more 
information on this warranty 

- Visit www.magnasonic.ca 
- Mail your inquiry to  

SYNNEX Canada Limited 
MAGNASONIC Customer Service 
200 Ronson Drive, Toronto, ON   M9W 5Z9; or  

- Call toll free 1-800-663-5954, Monday to Friday 9:00am – 5:00pm Eastern Time. 
 

MAGNASONIC is a registered trade-mark  
of SYNNEX Canada Limited 



 


